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Address: Luxor, Egypt
Phone Number:
Email: 
Date of Birth: 20.01.1988

	Job Objective


A position where I can  make use of my Skills and Developing myself to increase my knowledge and to be an effective person in the Organization .
	Experience


· 13/03/2014 till  30.09.2014 . Maritim Jolie Ville Royal Peninsula And International Congress Center. Receptionist 

Responsible for the successful daily operations of the Hotel Front Desk, Reservations, Bell, Valet   and Transportation Departments. Must strike a Balance between guest Satisfaction and  effective Business Management. Must ensure each team Member meets or exceeds Guest Service Expectations and ensure team Members work well together. 

· 5/2013 till 3/2014. Governor Amwaj Hotel & Resort (Sharm El Sheikh – Egypt). Receptionist

Responsible for the successful daily operations of the Hotel Front Desk, Reservations, Bell, Valet   and Transportation Departments. Must strike a Balance between guest Satisfaction and  effective Business Management. Must ensure each team Member meets or exceeds Guest Service Expectations and ensure team Members work well together. 
· 9/2012-5/2013. Jaz Mirabel Beach & Resort (Sharm El Sheikh – Egypt). Receptionist 
Responsible for the successful Night operations of the Hotel Front Desk, Reservations, Bell, Valet   and Transportation Departments. Must strike a Balance between guest Satisfaction and  effective Business Management. Must ensure each team Member meets or exceeds Guest Service Expectations and ensure team Members work well together in additional to replace the night manager in all his duties during the night shift to be reported to the general manager at the morning meeting with the head departments daily meeting. 

· 6/2012-9/2012. Coral Sea Beach & Resort (Ain Sokhna – Egypt). Reservation Agent
manages the Operation of the reservation , Efficiency and Professionally at all times,maintain the Hotels' high standard of Service and Hospitality. 
· 4/2011-6/2012 Military Service
· 9/2010-1/2011. Sun Flower Nefertiti (Hurghada – Egypt). Receptionist
manages the Operation of the Front Desk and assist our Guests with Enthusiasm, Efficiency and Professionally at all times,maintain the Hotels' high standard of Service and Hospitality. 
· 10/2009-12/2009. Pyramisa Sahl Hasheesh Beach & Resort (Hurghada – Egypt). Tel. Operator
	Training Courses


· How To Deal With Opera & Fidelio Version Suite 8, 2010.
· Certified Hospitality Department in the Front Office Skills by Egyptian Hotel Association, co-operate with American Hotel &l lodging Educational Institute, 2014.
	Education 

	University 
	The Higher Institute of Social Work 2010

	Spoken Languages

	Arabic
	Mother Language

	English
	Fluent of spoken and written

	Russian
	Fluent of spoken and written

	Skills


· Computing.Ms Word,Excel,good user of internet Explorer and Comsys.
	Interests


·  Typing, Faxing, Short Hand, Excellent interpersonale communication skills,Ability to work under Pressure, Ability to deal with a Team, Handel Guest Complains, Tel. Operator Skills, Self Motivated.
· Leadership.I have found "active-listening"a very useful Skill when working in a group.
· Reading. General Information For My Knowledge .  (Civilization, Religion, Romance.) 
	Personal Information


· Date of birth: 20/01/1988. Nationality: Egyptian. Marital Status: Single. Military Status:Completed.
	References  are available on request


