CURRICULUM VITAE

Ms. Donna Smith

PERSONAL DATA
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 ( Must put clear full length photo in suitable business attire 
Current Address
     : Paris - France


Nationality

     : British


Date of Birth

     : 19/01/1988

Marital Status
     : Single

Height                             : 170 Cm  
Weight
                 :  51 kg
Mobile


     : XXXXXXXX

Email


     : XXXXXXX


Skype


     : XXXXXX
Position Applying for    : Restaurant Hostess or  Waitress or F&B Captain 
Desired Salary                : 500 USD 

Objectives: XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
Employment History

Employer                      : Rayel Belgium

Website                         : www. RayelBelgium.com
Position                        : Mechelen head waitress.






Duration                        : Jan /2002 - Jan /2003 
Reason for leaving      : Moving back to Poland
Responsibilities           :
· Supervise all the waiters and assistants waiters to meet all the company standards about service and hospitality. 
· Constantly maintain high customer service standards, handling of cashiering responsibilities, and the checking of control procedures.

· Responsible for serving all food and beverage items according to use records and established procedures.
· Cleaning of Public areas (lobby, foyer, toilets, gym & recreation area, restaurants, staff.
Employer                    : “Deja vu” Poland
Website                       : www Deja vu.com
Position                       : Restaurant captain






Duration                      : April/2003 - May/2004
Reason for leaving     : Moving to Cyprus 
Responsibilities       
· Responsible of supervising during breakfast ,lunch and dinner for the set up and cleaning of the station with average of 30-40 seats at all time.
· Ensure proper food presentation and safety.
· Ordering Drinks
.                                         
Employer                     : “Alasia Hotel” Limassol, Cyprus 

Website                       : www.alasiahotel.com.cy
Position                       : Waitress

Duration                      : August/2005- July/2007
Reason for leaving     : Looking for fine dine experience
Responsibilities       
· Allocated to areas of the Hotel for the service of Food and Beverage.
· Maximized customer satisfaction through anticipating guest requests, responding to special requests positively.
· Ensured productive work and relationship within the team.
· Cleaning of Public areas (lobby, foyer, toilets, gym & recreation area, restaurants, staff.
· Assist restaurant service to ensure a smooth and professional operations of the restaurant.

· Maintain at all times good customer relationship.

· Maintain stict control of the bills.
Employer                     : “Le Meridien Hotel” Limassol, Cyprus
Website                       : www.lemeridienlimassol.com
Position                       : Waitress B

Duration                      : April/ 2007 – February2010
Reason for leaving     : Changing Profession
Responsibilities       
· Responsible for ensuring that local residents and tourists receive service in a courteous, efficient and polite manner while keeping a professional attitude. 
· Responsible for keeping the serving areas, dining rooms, and lobby area in good condition according to hotel policies and procedures. 
· Recording accurate guest orders with a suggestive selling approach. 
· Effectively managed time and productivity whilst at work.
Education
1998 - 2002  Public High School Lukasiewicz in Nowa Sarzyna, Poland – Fashion Designer diploma
2004  – Vocational Training Center in Rzeszow - diploma in waitress and bar tender.
2008  - TUV Cyprus Nord Group –certificate, suggestive selling 

   2010 -TUV Cyprus Nord Group -certificate, providing excellent customer service in restaurant 

Systems

Microsoft Office (Word, Excel, PowerPoint)
Internet Applications
Outlook Mail.
Micros Fidelio
Interests 
· Travelling, Music, Tennis, Cooking…
· Good interpersonal skills and strong desire to learn.
Languages


English     : Mother Tongue 

French      : Fluent 

Spanish    : Fair
Achievements 


References 
Name: Mr.XXXXXXX
Position: F&B Manager
Company: Le Meridien Spa&Resort
Telephone: +35 XXXXXXXXXX
Email Address: XXXXXXXX
Name: Ms.XXXXXXX
Position: Head Waitress
Company: Viva La Vida
Telephone: +35 XXXXX
Email Address: XXXXXXXXX
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